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ADULT COMMUNITY 
SUPPORT SERVICES 

 
 

Community Support Program 
 

Targeted Case Management 

 

 
 

MISSION: 
 

The Mission of St. Croix County  

ADULT COMMUNITY SUPPORT 
SERVICES  

Is to Partner, Promote and Advocate  
for Mental Health recovery.  

 

CORE VALUES: 
 

HOPE:   
The services provided  
are recovery-focused and 
strengths-based 
 

COLLABORATION:   
The individual works within  
the program towards  
positive outcomes 
 

RESPECT:    
The individual is the expert  
in their own experiences and  
services are person-centered 

 

 
 

  
Mon - Fri  

 

8:00 a.m. – 4:30 p.m. 
 

ACCESS LINE:   
 

715-246-8255 
 

715-381-4357  

www.sccwi.gov 

 
 

 

 

 

How to apply? 
 

BEHAVIORAL HEALTH  
Access or Referral: 

715-246-8255 or 715-381-4357 
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ST. CROIX COUNTY HEALTH & HUMAN SERVICES 

 

Encourages the engagement  
of natural supports 



ADULT COMMUNITY SUPPORT SERVICES 

 

What is the  
Community Support Program 

(CSP)? 
 

The Community Support Program aims to  

assist in the recovery of individuals who have 

been diagnosed with a chronic mental illness. 

This program has been very successful with 

assisting clients in achieving a better quality  

of life, through treatment services that are  

recovery-focused, person-centered, and  

community-based. 

 
 
 

Who is eligible for services? 
 

• St. Croix County Residents 
 

• Individuals diagnosed with mental illness 
or a co-occurring substance use disorder 

 

• Interested individuals must meet with a 

Clinical Coordinator to discuss their needs 

and complete the functional screening 

process 

 
 
 

Services Provided 
 

Individuals entering the Community Support  

Program are assigned a Case Manager, who will 

partner with them to complete a comprehensive 

assessment and develop a recovery plan with  

the individual. The case manager also provides  

support, outreach, and coordination with other 

treatment providers. Services provided within  

CSP include: 
 

• Psychiatric Services 
 

• Coordinated Service Teams 
 

• Medication prescription, administration,  

monitoring, and education 
 

• Case Management 
 

• Symptom Management 
 

• Crisis Intervention 
 

• Social and recreational skill development 
 

• Coordination of referrals to other service  

providers i.e. mental health therapy and  

substance use and 
 

Assistance with:  
 

• Locating, obtaining, and maintaining stable 

housing 
 

• Education or employment goals 
 

• Learning and accomplishing skills needed  

to function independently, such as food  

preparation, grooming and hygiene,  

housekeeping, and shopping 
 

• Applying for appropriate benefits 
 

• Establishing in primary care providers  

(ex: medical, dental, vision) 

 

 
 
 
 
 
 
 

 
 

 
What is Targeted Case  
Management (TCM)? 

 

Targeted Case Management services  

aim to assist and support individuals with 

access and referral to necessary medical,  

educational, vocational, social, and other 

basic needs.   

 
 
 

Services Provided 
 

Individuals living with mental illness entering 

the Targeted Case Management Program  

are assigned a Behavioral Health Technician, 

who will partner with them to complete a 

comprehensive assessment and develop a 

recovery plan with the individual.   

 

Services provided within TCM include: 
 

• Information 
 

• Referral 
 

• Resource 
 

 
 

 

 


